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The Influence of University Image in Alumni’s Expectation and 

Satisfaction 

Abstract 

One of the core objectives of developing an alumni profile for East West University (EWU) 

was to understand the alumni perception of the effectiveness of their respective degree 

programs. A total of 9,329 alumni responses were collected. Of these, nearly 74% were 

from alumni who completed undergraduate degrees at EWU and the rest completed 

graduate degrees. The analysis was broadly carried out by faculty to decouple the 

differences and nuances among science, arts and business faculties. Results from our 

analysis suggest that undergraduate alumni from the Faculty of Business and Economics 

who are currently involved in jobs (or market activity) perceived their programs to be more 

effective in (i) developing knowledge, (ii) improving communication skills, (iii) improving 

writing ability, (iv) creating adaptability, (v) improving analytical ability, (vi) improving 
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computer skills, and (vii) relevance with professional work compared to those who are not 

involved in jobs. In case of undergraduate alumni from the Faculty of Science and 

Engineering with involvement in jobs and/or market activities, there were statistically 

significant differences in responses to the following indicators: (i) improving writing 

ability, (ii) creating adaptability and (iii) improving computer skills. It highlights that 

computer skills are minimum prerequisites, but better writing ability and adaptability 

improves their job performance. In contrast, in case of the Faculty of Liberal Arts and 

Social Sciences undergraduate alumni, job market involvement did not influence their 

perception of program effectiveness. Six out of every seven alumni, who completed only a 

graduate degree at EWU, mentioned that their degree either fully or partially helped them 

to achieve promotion at work. 

 


